CAN'T MAKE YOUR APPOINTMENT?
Please Let us Know

Every appointment matters. When an appointment
is missed without cancellation, that time cannot be
offered to another patient who may be waiting to
be seen.

If you're no longer able to attend, please contact us
as soon as possible to cancel or rearrange your
appointment on 01249 812141.

A quick call can help us make best use of our clinical
time and ensure more patients receive the care
they need.

Thank you for helping us support our community.

5,438

Appointments attended

183

Patients did not attend their Did Not Attend

appointment

\ / Results
> 2 for
43 hours JUly 2026
and
54 minutes Northlands Surgery - 01249 812141

L eRES appaiimant t'mej Select Option 2 for Cancellation Line

Every missed appointment is a lost opportunity for another patient to be seen. If
you no longer need or cannot attend your appointment, please contact us as soon
as possible to cancel.

v/ Helps other patients access care sooner

v/ Reduces waiting times

v Makes the best use of NHS resources
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SEPTEMBER 2026
North Street

Calne
Wiltshire SNI 1 OHH
Tel: 01249 812141

www.northlands-surgery.co.uk

Opening Times:
Monday - Friday:
8.30am - 6.00pm

Surgery Times (by appointment):

Monday - Thursday
8.30am - 12.30pm
2.00pm - 6.00pm
6.30pm - 8.00pm
Friday

8.30am -12.30pm
2.00pm - 6.00pm

Our Doctors:

Dr N Ware MB BS BSc DRCOG MRCGP
Dr ] Dalton BM MRCGP DFRSH DCH

Dr N Abel BM BS MRCGP

Dr T Chambers BSc MBChB DRCOG MRCGP
Dr P Milsom MBBS MRCGP DFFP DRCOG
DMH

Dr L Garnham MB ChB

Dr ] Burton MB ChB

Dr C Isaac MB BS

Dr Udensi MS BS

Dr A Tait MB BS

Trainees:

Dr K Sen MB BS

Dr S Eruchie MS BS

Our Clinical Practitioners:
Advanced Nurse Practitioner Anita Peake
Advanced Clinical Practitioner Helen Hodges
Paramedic Practitioner: Ashley Bulpitt
Paramedic Practitioner: Verity Roberts

Our Pharmacy Team:
Pharmacist Julia Nicholls & Anthony Habgood
Pharmacy Tech Katy Griffin & Sharon Hunt

Our Care-Coordinator:

Our Community Connectors:
Veronica Shaw

If you are unable to
attend your
appointment, please let
us know as soon as
possible so we may use
the appointment for
another patient.

Jhank yeu!

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read. Thank you.



NORTHLANDS SURGERY
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We warmly invite unpaid Carers to an gj
AF TERN 0 0 N Care:illgiether
CREAM TEA

Take a well-deserved break, enjoy wonderful company, and connect
with others who understand.

24 ABD

Tuck into a spread of freshly made sandwiches, scones with clotted
cream and jam, mini-cakes, and hot drinks. Just let us know about any
allergies when you book.

Wednesday 23rd September 26 S .

1pm until:.30pm i : “ ;
The Bear Hotel E A
Devizes, SN10 1HS = . ﬁy/ i

Booking is essential. | p—y —

Please contact us on:

01380 710 300

(Option 2) ﬁ?‘gﬁ)

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read. Thank you.



